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IT Service Management €xcellence. Delivered.

ITIL® Version 3 and You!

Changes to

ITIL Qualification Scheme
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IT Service Management Excellence. Delivered.
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V3 qualification
scheme
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No substantial clarity beyond V3 Foundation certification level yet

Confusing signals about V2 Sunset

V3 qualification
scheme

The Mystery numbers:
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Please note the disclaimer from APMG:
« Documented credits may be subject to change pending the further development
» Pending release of a fully signed off v3 qualifications scheme by the Qualifications Board.
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