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ITIL Qualification SchemeITIL Qualification Scheme
Changes toChanges to

ITILITIL®® Version 3 and You!Version 3 and You!
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ITILITIL®® qualification qualification -- AuthoritiesAuthorities

OGC

EXIN ISEB

Training providers

Accreditation

Old Structure

Examination 
Institutes

Official 
accreditor

OGC

EXIN ISEB

Training providers

New Structure

APMG

Accreditation

Examination 
Institutes
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ITILITIL®® qualificationsqualifications –– The new schemeThe new scheme

ITIL V3 Foundation Certification 

2 credits

ITIL Life cycle modules ITIL Service Capability modules

SS

3

SD

3

ST

3

SO

3

CSI

3

P & R

4

D & O

4

M & C

4

O & S

4

15 credits 16 credits

Managing through lifecycle

5 credits

ITIL Diploma

Advanced
ITIL Professional Diploma

22 total credits

ITIL V3 ITIL V3 
Qualification Qualification 

SchemeScheme
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ITILITIL®® qualificationsqualifications –– Transition PlanTransition Plan

ITIL V3 Foundation Certification 

2 credits

ITIL Life cycle modules ITIL Service Capability 
modules

P & R D & O M & C O & SSS SD ST SO CSI

3 3 3 3 3 4 4 4 4

15 credits 16 credits

Advanced
ITIL Professional Diploma

22 total credits

ITIL V2 Foundation Certification 

1.5 credits

V3 qualification V3 qualification 
schemescheme

3.75
1
1
1
1
1
1
1
1
1

V2 Practitioner 
certification

Singles

3.75

3.75

Clustered

3.75

V2 Service 
Manager 

V3 Manager 

Bridge

ITIL Diploma

Managing through lifecycle

5 credits

V3 Foundation 

Bridge

V3 Foundation 

Bridge

0.50.5

15

5

Advanced
ITIL Professional Diploma
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ITIL V3 Foundation Certification 
2 credits

ITIL Life cycle modules ITIL Service Capability 
modules

P & R D & O M & C O & SSS SD ST SO CSI

3 3 3 3 3 4 4 4 4

15 credits 16 credits

Advanced
ITIL Professional Diploma

22 total credits

ITIL V2 Foundation Certification 

1.5 credits

V3 qualification V3 qualification 
schemescheme

3.75
1
1
1
1
1
1
1
1
1

V
2 Practitioner 
certification

Singles

3.75

3.75

Clustered

3.75

V2 Service 
Manager 

V3 Manager 

Bridge

ITIL Diploma

Managing through lifecycle

5 credits

V3 Foundation 

Bridge

V3 Foundation 

Bridge

0.50.5

15

5

The TransitionThe Transition –– Missing Links Missing Links 

No substantial clarity beyond V3 Foundation certification level yet

Confusing signals about V2 Sunset

Many more unanswered 
‘What if’ questions

V1 Certification 
Treated equivalent to

V2 Certifications?

Please note the disclaimer from APMG:
• Documented credits may be subject to change pending the further development

• Pending release of a fully signed off v3 qualifications scheme by the Qualifications Board.

The Mystery numbers:
21.5 = 22 ?

15.5 = 21.5 = 22?
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